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GOVERN}IE]\T OF RA.IAST'HAN
ADN{INISTRAT IVE REFORMS & COORD INATION D EPA RI'}I ENT

(GROI;P-l)

NOTIFICATION

No I3( l) AR&C/Gr.l/2008 Jaipur, dated: 20. 10.201 I

In exercise of the po\yers conf'erred by sub-section (l) of section l0 of the Ra.lasthan
Guaranteed Delivery of Public Services Act,20ll(Act No 23 o1'2011). the State Government
lrereby makes the tbllowing rules, namely:-

l. Short title arrd (ommencement.- ( l) fhese rules mav be callecl the Ra.lasthan
Guaranteed Defivery of Public Services Rules, 201 I

(2) They shall corne into tbrce on anrJ fronr l4tr' Novernber. 201 I .

2. Definitions.- ( I ) In these rules unless the context otherwise requires.-

(a) "Act" means the Ra.lasthan Guaranteed Delivery of public Services Act,20ll (Act No.
23 of 201l);

(b) "Form" mezlns the Form appendecl to these rules; ancl

(c) "Section" means the section of the Act.

(2) I'he words and expression used in these rules but not deflned shali have the same nreaning as
assigned to them in the Act ,

3..'\uthorisation by designated offitrr for receiving the application.- The designatecl
oflicer ma-v, b-v tlrder, authorise anv ot'his sub-ortlinate olfrcer or emplovee to receive the
applications and to issue the acknorvledgement thereof

4. Is'suing of acknowledgement to applicant.- The person aurhorisecl uncler rule 3 .shall
give acknorvledgement to the applicant in lrorm- I and if necessary documents have not been
annexed ivith the application, then it shall be clearly nrentioned in acknou,leclgemenr and in surch
ackrrou,ledgement the strpulated linrit shall not be mentiorred:

Provided that if the necessary documents are annexed rvith application then the last <iate of'
the stipulated time limit shall be mentioned in the acknorvledgement

5. Denial or delay in providing sen,ice.- The serr,ice shall be provided in stipLrlatecl time
limit and in the event service is denied or dela-verJ. the <Jesignated oftlcer shalI commuhrcate to the
applicant:-
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2

(i) the reasons fbr such denial or clelay;(ii) thepeflcldwrthinwhichunupp.uiugainstsnchdenialordelaynraybepreibrred; 
ancl(iii) the particulars, rncluding ali'availible contact-rniornratjon nr tr",. i*r'."on, AppellateAuthority.

6' compufation of stipulated time limit.- while computing the stipulated time ljmit fbrproviding sen,ices, the public liolictay shall not be counted,

7' Display of information on the notice board,- The <iesignared olllcer shall, fbr thecon'enience of cor,mon public, cause to display arr r.ie'a,rt iniirrnration related ro ser'ices on thenotice board in Form-2, the notice board shail be installeri'riu.nrrpi.u.r,rs place ot'the office Allthe necessary documents that are required to be enckls.,r-riri-l the application fbr obtaining thenotified service.s shall also be displal-etl on the notice boarci

8' Exe nrption of fee'- No fbe shall be payable along with memo of flrst appeal or secondappeal and revision application.

9 confents of memo of firsf appeal o.r secontl appeal and revision application.- Everv

ffiffifi#st 
appeal or second uppiit and revisio',--Ippii.ution shau ,p.l,iii,-,r,* fblorving

(i) name and address of the appellant or applicant at revision. as the case rrray
be;

(ii) name and address of tlre designated officer, of'frcer or employ.ee treared asdesignated offic'er under the piovision ur rut-r..ii,,n (3 ) of secti,, 4 of theAct' first appeal otllcer or secon<J appellate auth,rit-v. as the case be,against r.vhose order appeal or rev;ision iiec1.

(iii) parttculars of the orcler against whiclr the appeal or revision prcferrcd:
(iv) if the appeal is against the refusal of acknowleclgernenr of the applicationby the designated tlfficer, then the <Jate of uplti".u,,un ancj the ,arne andaddress of the clesignated ofricer to u,hom thc application was presenrecl.

(v) the grounds fbr appeal or revrsion.

(vi) the relief sought; and

(vii) any other relevant rnfbrmation u,hich is necessary fbr the <Jisposal of appealor revision.

l0' Documtnts ttt be enclosed with first appeal, second appeal or revision.- .fhe
follor'ving docunrents shall be enclose<J with memo of appial nr r.ririun application. namely:-

(i) self-attested copy of the order against ivhich the appeai or revision ispref-erred:

(ii) the copies of the documenls nrentioned in the rremo ot'appeal cir revisionapplication. and

(iii) the index of'the docurrents encloserl wrth the menro of'appeal .r revisionapplication
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ll' Procedrtre for tleciding first appeat, second appeal or revision.- While decidingfirst appeal, second appeal or revisi6, _ 'rr---' "!]v're 'rHPr

(i) the relevant document-s. public document.s or copies thereof shall beinspected.

(ii) any officer may be authorised for approp,are inquiry, if recluired; and
(iii) designated officer or first appeal off.icer, as the case may be, rnay be hear<lin revision.

I2' service of notice of hearing.- The notice of'hearing orfirst appeal, sec'ncj appealrevision, as the case may be. shail be seried in any ortrre rurro*ing r.,orn.r._

!i) by rhe party 0r person himself:(ii) through process server:
(iri) by the registered post q,ith due acknorvledgement: or(iv) thror"rgh the department concerned.

l3' Personal appearance.- (l) ln tirst appeal, secgncj appeal or revisio, theappellant or applicarrt at revision, as the case ,nay b*. shail be intrmatecj rvith the clate ofhearing, at least seven clear day-s prior to such ,fat. of fr.arl;g-- '

(2) The appellant or applicant at revision, as the casd ma' be. may present in person in thehearing of appear or revision, or ma\ opt not to pre:;crt rn the hearing

(3) rf it is satisfied that the circumstances exist due to rvhich the appellant or applicant atrevision is prevented to be present at the healing, then befbre tu[irg the flnal clecision oneoppclrtunity of hearing shali be given to the appillant or appticant at revision or any otherappropriate action may be taken which deems fit.

(4) If any party remains absent afler due service of notice of the fi.recJ date of hearing. rhenthe appeal or revision applicalion, as the case nrav be" shall be disposed in his abserrce ordismissed due to non-appearance.

14' Order in tn appeal or revision.- ( I ) 'l'he order of appeal or revisi., shall bepronounced in open proceedings ancJ shall be in r.r,riting uy tr',. t,rrt appeal officer" seco,d appellateautlrority or revisirrg of1'icer. aithe case may be.

(2) rhe copy of first appeal order shall be given ro the appellant ancJ clesignated ofllcer.
(3) The copy of secorrcl appeal orcler .shall be given
appeal ofllcer.

(4) In case of imposing penalty, the second appellate authority shall enclorse a copy of order to theconcerned-

(a) Drawing and Disbursing officer, with the dfrectio, to recover rlre an:ount of penaltyfrom next salary of the designated oflicer or nmt ,pl.al officer, as thc case may.. be ; and
(b) Treasury Ofl'icer

the

to the appellant, designatecl officer ancl first
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(5) In case rvhere the secon<J appellate authority recommentl for the clepartmental enquiry againstthe designating ofticer or flrst ippeal officer, m dl. il;;y be, lre shail senJ itre copy of orclerpassed by hirn fbr necessary clisciplinary action to tlre rJisciplinarl, authority concernecl.

(6) where in a revision. the orcler of second.appellate authority is reviserd or modified. the revrsingofrcer shall send copy of the said order lo the iecond d;.ri;;. authorrt,v anci the officers specifieclin sub-rule(4) and (5).

l5' Recovery of pe nalty.- ( l) on receiving the orcler of imposition of penalt_v unclcr sub-rule (4) of rule 14, the Drar'ving incl Disbursing of't'Icer shaltieqover the amount of pcrnalty,ti,rn rhenext salary of the desi-enatecl officer or f irst arppellate olllcer, as the case may be. ancl cleposit ther

::ffir[jtt 
government account and sencl a copy of chaltari to rhe ,..on,J upp.ltu,. aurhoriry

(2) If in reviston anv order passecl by the second appellate authority is revised or rnoclifiecJ the copytlf such order shall be sent to the Diawing and Disbursing officer ancl rreasury ofrcer ooncernedfor compliance.

l6' Payment of compensation.- (l) In case of orcler of payment of conrpensation to theapplicant under sub-section (3) of section 7, the ,..ori upp.rr*. auhorit,"- shall order to makepaymenr ivithin thirty days.

(2) Any amendment in the amount of penalty in revisjon. shall not aff'ect the payment of arri<lunt ofcompensation.

l7' Mainteuance of retortl.- The clesi-enatecl officer. first appeal officer. seconcl appellateauthoritv and revising ofricer shall rnaintain thCrecorcl of trre cases in lrorrn-3- Form-.l, Form-5 andForm-6

I8. I'Ionitoring of implementation._ The State Government rna.y rntroduce a system fi_)rcentralized monit.ring of the trmely'deliverv of notrfiecr services, i;;i;i;;r;rri.i.,'""ry..rhrough
i:tr " 

lnfo,,ation and C,n:mu,ication recnnoto!ier, il fu;;"nitoring various provisions of this

19' Direction by the state Government.- The State Government nray issue directio,s, fiomtime to time, fbr efl'ective implenrentation of the provisions orirlr aa, superintendence of rhe casesfiled underthe Act and forthe inspection of the offrces of the fiist appeal officer. second appellateauthorw, revising orficer and Drawing and Disbursirg oiri.., 
-"-

20' Dissemination antl training.- The State covernment ma,v. to the extent of availabilitl,offinancial and other resources_

(i) develop and organize campaign-s and pro-erammes to aclvance the unclerstanding ofthe public, in particular of the disatlvuntu-qia communitres. as to hor.l,,to exercise tlrerights contemplated un<Ier the Act.

(ii) encourage public authorities to participate in the deveitlirnrent and organizati.n.lprogranlmes rel'erred to in clause (i) above and to undertake such-pruerau.,,res
thenrselves:
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(iii) promote timely and effbctive dissemination <lfl accurate information by public
authorrties about the notified services and tinrelines and the proce,sses for
applications;

(iv) train the designated otlicer. first appeal officer, second appellate authority and
revising ofHcer" as the case may be, of their duties under the Act;

(v) compile a guide containing such infbrmation, in an easily comprehensible fornr ancl
maffler, as nlay reasonably be required bv a person u,ho rvishcs to exercise any, rrght
specified under the Act. and

(vi) update and publish guidetines relbrred to rn clause (v) above at regular intervals
rvhich shall, in particular and without prejuclice to the generality oflhe clause (v)
above. include:

(a) the obtects of the Act;

(b) the manner and tlre fbrm in u,hich reqllest fbr the services shall be
nrade to the designated ofrlcer or flle appeal ro rhe appellate
authorities.

(c) arry additional regulations or circulars made or issued in relation to
obtain the services in accordance with flre Act.

Form - I
(See rule 4)

rORM OF ACKNOIVLEDGEMENT

Name of the ile.signate<J officer. '

Oflice Address.

l. Name and address of the applicant ... .

2. f)ate of receiving application in the office ol'designated ofllcer

3 Name of the service fbr rvhich the application is given
4. Particulars of the documents \.vhioh are essential for receiving servlce but are not enclosed

i.vith the application

5. Last date of the stipulated time limit

Place:

Date:

Signature of Recipient

Name and Designation rvith seal

Note: In case all the required docuntents are not enclosecl rvitlr the Application, the last clate
mentioned in point 5 above shall not be given
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Form-2

(See rule 7)

FRO},I OF NOTICE BOARD

Name of the designated of'ficer:

Ofl]ce Address.

l. Name of the person authorised to receive applicalion in the office of the clcsignated
Officer:

2. Time limit fbr filing first appeal: Within thirty days fiom the date of order passed by the
designated oftlcer,

3 rime limit for filing second appeal: 
YJ:1ff::lr"?,fl:,lt"r, 

the <late of order passe<] by rhe

Note: Please obtain acknowledgement of y'our apprication cornpulsorill,.

s.
No

Notified
services

Documenfs
to be

enclosed
rvith the

application

Stipulatetl
time limits

ftrr providing
the services

Designation
and address of
the first appeal

officer

Stipulated time
limit for the

disposal of first
appeal

Dcsignation
and address ol'

the second
appcllate
authoritv.

I 2 3 I t 6 7
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Form-3

(See rule l7)

FORII{ OF REGISTER TO BE I,{AINTAINED TN THE OFFICE OF DESIGNATED
OFFICER

Name of the oftlce of the designated Ofllcer:

Month Year .

Form-4

(See nrle l7)

FORM OF REGISTBR TO BE $,IAINTAINUO IN TI{E OFFICE OF FIRST APPE.\L
OFFICER

Name of the ofllce of the first appeal ofllcer.

S.

No
Name and
address of
applicant

Service for which
the application is

given

Last date of
thc stipulalcd

time limit

Application
allot'ed/

disallorved

Date and
details of thc
order passed

I 2 3 4 6

S.

No
Name and
address of
appellant

Date of
filing first

appeal

Designation of the
designated officer

(along rvith the name of
office) against the
order of rvhom the

appeal is filetl

Last date of the
stipulated time

limit for disposal
of first appeal

Date and
de(ail of order

in appeal

t 2 3 4 5 6
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Form-5

(See rule l7)

FORM OF REGISTER TO BE MAINTAINED IN THE OFFICE OIi SECOND
APPELLATE AUTHORITY

Name of the office of the second appellate authority:

FORM.6

(See rule l7)

FORM OF REGISTER TO BE ]\,IAINTAII\ED IN THE OFFTCE OF

REVISIING OITFICER

Name and address of the olllce of the Revising OtIoer:

s.
No

Name
and

address
of

a ppe lla
nt

Datc of
filing

second
appeal

Designation of
the first
appeal

officer(oloug
rvith the name
of designated

offirer)

Details of disposal
ofsecond appeal
(n) dismissal;
(h) prnally;
(c)rccornmcnda tion

of
deparlmental
rnquiryi and

(d) pavment of
conr De nsation

Datc
of

recoY
ery of
pe nalt

v

Date of
paymen

tuf
amoutll

of
e orn pe rr

sn tion

Follorv up
acti 0n

rcga rdi ng
recomnrcnd

alions of
Deparlmen
tnl Enquir.v.'

Date
nf

order
of

revi.si
on

I 7 3 1 6 '1 8 9

S.

No
Name designation and

address of the
applicant at revision

Details of order
against which the
revision is made

Details of
order of
revision

Remarks

I 2 3 ,l

By order of the Covernor,

(Dr. R.P..Iain)
I'rincipal Secre(ar1, to the Government
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